
Cisco Uniýed Contact Center Enterprise (formerly Cisco IPCC Enterprise)
Our software will work with the following versions:

Å �Cisco Uniýed Contact Center Enterprise (formerly Cisco IPCC Enterprise) version 4 and above. 
Å Cisco Uniýed Communications Manager (formerly CallManager) version 4 and above. 
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So what is it?
Realtime Online Contact Center Edition is a powerful web based solution, which pulls together information from your Cisco contact 
center and other business data sources you may use, and provides colorful real-time business and operational metrics. Real-time 
threshold based alerts can be sent via Microsoft® Internet Explorer® or via Cisco IP handsets, in order to allow managers to react to 
developing situations.

Realtime Online provides you with real-time information displayed in colorful graphical and tabular formats, using Microsoft®  
Internet Explorer® on plasma screens, PC screens or even on your Cisco IP phones. To leverage your investment even further you may 
want to consider one of our additional applications.

BMM - our broadcasting solution enabling you to turn your Cisco phone system into a powerful multi communication tool.

Agent Status – functionality which will show the agent’s ready/not ready state on the display of their Cisco IP phone.

Screen Pop ï turning your Cisco IP handset into an intelligent  display terminal by displaying 5 lines of conýgurable  
information relating to the caller onto the agent’s Cisco IP phone as it rings. This gives the  agent some information to use when  
answering the call. 

Presence Display ï this simple to use tool allows the agent to pick from predeýned óout of ofýceô reasons from their Cisco IP phone 
when they leave their desk. Any internal callers to the Cisco IP phone receive a message indicating that the call is not being answered 
and the reason why.

In an industry that changes by the minute, it is essential for managers to have their ýngers on the pulse of their business, 
and that is where Checkmate’s Realtime Online can help. Realtime Online empowers managers to make business decisions 
based on real-time information, alerting them when problems arise so they can be resolved to ensure the smooth running of the  
contact centre.

Checkmateôs Realtime Online is a data gathering and publishing solution that  
provides contact center staff and management with real time statistical information  
on the contact centerôs performance.
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