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&1 for Intelligent Business

Nortel Contact Center (formerly Nortel Symposium)
Our software will work with the following versions:
e Nortel Contact Center (formerly Nortel Symposium) version 4 and above.
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Checkmate’s Realtime or Online is a data gathering and publishing solution that
provides contact center staff and management with real time statistical information
on the contact center’s performance.

In an industry that changes by the minute, it is essential for managers to have their yngers on the pulse of their business, and that is

where Checkmate’s Realtime Online can help. Realtime Online empowers managers to make business decisions based on real-time
information, alerting them when problems arise so they can be resolved to ensure the smooth running of the contact center.

So what is it?

Realtime Online Contact Center Edition is a powerful web based solution, which pulls together information from your Nortel contact
center and other business data sources you may use, and provides colorful real-time business and operational metrics. Real-time
threshold based alerts can be sent via Microsoft® Internet Explorer® or via Cisco IP handsets, in order to allow managers to react to
developing situations.

Realtime Online provides you with real-time information displayed in colorful graphical and tabular formats, using Microsoft®
Internet Explorer® on plasma screens and PC screens.

What does it do?

Checkmate’s Realtime Online can gather data from nearly any data source, from your Call Center dialer, IVR, ACD and
Workforce management, through to business systems such as your CRM, ERP and marketing systems and even your own
internal databases. It can then take this information and publish it in fully customisable dashboards to different business users,
whether it be to agent screens, call center plasmas or managers laptops and cell phones.

Data can be displayed either graphically, or in a tabular format, so that it is presented in the best way to suit your needs. Scrolling
messages can be dynamically displayed on the dashboard, allowing managers to keep their teams up to date at all times.
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